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	These Terms and Conditions form part of, and are supplemented by the Scheme Regulations published by the Governing Board of QA International Certification Limited; which encompass all certification activities in addition to those of this particular scheme. 

A copy of the full Scheme Regulations can be downloaded from the QA International Certification Limited website at www.qaicl.co.uk 

	These Terms and Conditions require that the certified client:

a) conforms to the requirements of QAICL when making reference to its certification status in communication media such as the internet, brochures or advertising, or other documents;

b) make all necessary arrangements for the conduct of the audits, including provision for examining documentation and the access to all processes and areas, records and personnel for the purposes of initial certification, surveillance, recertification and resolution of complaints; 

c) make provisions, where applicable, to accommodate the presence of observers (e.g. accreditation assessors or trainee auditor);
d) does not make or permit any misleading statement regarding its certification; and the sites/branches that are covered by QAICL Certificates of Registration;

e) does not use or permit the use of a certification document or any part there of in a misleading manner;

f) upon withdrawal of its certification, discontinues its use of all advertising matter that contains a reference to certification, as directed by QAICL;

g) amends all advertising matter when the scope of certification has been reduced;

h) does not allow reference to its management system certification to be used in such a way as to imply that QAICL certifies a product (including service) or process;

i) does not imply that the certification applies to activities and sites that are outside the scope of certification;

j) does not use its certification in such a manner that would bring QAICL and/or the certification system into disrepute and lose public trust 
k) sites/branches that are to be added or removed from the certification schedule shall be notified to QAICL on a new application form; which shall then be subject to a fresh application review;
QA International Certification Limited shall exercise control of ownership (of certificates and use of certification marks/symbols) and shall take action to deal with incorrect references to certification status or misleading use of certification documents, marks or audit reports.

NOTE: Such action could include requests for correction and corrective action, suspension, withdrawal of certification, publication of the transgression and, if necessary, legal action. 




	這些由QA國際驗證有限公司理事會發佈的條款與條件，是Scheme Regulations的補充; 包括所有驗證活動與具體的活動。

如要複印完整的Scheme Regulations，請於QA英國公司網站下載，網址為:www.qaicl.co.uk 



	驗證客戶需符合以下條款及條件之要求:

a)在通訊媒體（如網路、手冊、廣告或其他文件）中提及其驗證狀態時，應符合QAICL的要求;

b)為執行稽核做出必要安排，包括文件審查的條款、訪問所有過程與場址、初次驗證、追查驗證與重新驗證的紀錄與人員，與解決投訴；

c)在適當情況下新增規定，以容納觀察員（如認證評鑑人員或實習稽核員）;

d)不允許任何有關其驗證的誤導性陳述; 包含QAICL註冊證書所涵蓋的網站/分支機構;

e)不允許以誤導的方式使用驗證文件或其任何部分；

f)在撤銷驗證資格後，請依照QAICL的指示，停止所有提及驗證的廣告內容；

g)減列驗證範圍時，請修改所有廣告內容;

h)不允許在暗示QAICL驗證產品（包括服務）或過程的狀況下，使用其管理系統證書;

i)不允許暗示申請驗證的活動與場址，超過驗證範圍；

j)不允許在使QAICL和/或驗證系統聲譽受損與失去大眾信任的狀況下，使用此證書；

k)如在驗證週期中，有新增或減少的場址/分支機構，請完成新的驗證申請表後提交給QAICL，                  QAICL將對其進行審查。

QA國際驗證有限公司應對所有權（證書和驗證標誌/符號的使用）進行控制，並應對不正確的使用驗證狀態、誤用驗證文件、商標或稽核報告採取行動。

備註:

此類行動包含要求矯正與矯正行動、暫停、撤銷證書，或公佈其違法；必要時，將採取法律行動。
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